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Introduction

This presentation provides a summary of the innovation in healthcare happening

in Singapore. It will cover;

® The objectives of the Singapore government
will be explained, in context of the in2015
vision & the health eco system

® The solution chosen to be adopted,
expanding on the tools, techniques &
standards used

®* How the Consumer/Citizen will be engaged
via a methodology
Data/Information/Knowledge/Wisdom (DIKW)
model

® Example screenshots of the application
showing how imagery, content, on-line
behavioural change tools & an inter
connected personal health record can be
brought together to achieve powerful results

For further information contact:

Alan Payne at alan.payne@banksolve.biz
Or on cell at +61-4-4718-3720
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Singapore
National Health Portal
(GENHP!!)




NHP Obijectives

In line with IN2015 Healthcare Vision:

® To facilitate the concept of Active and Individualised
Health Management amongst Singaporeans iz,

® To empower individuals through access to personal
health information, risk profiling tools, targeted
education materials, tools for trending & analysis

® To offer access to longitudinal Personal Health
Records for individuals (i.e. healthy, at risk, or
diseased), caregivers and healthcare providers

® To bring about a revolutionary change in medical
encounters, from one that is episodic to one that is
continuous

— an important pre-requisite for prevention and
early detection of illnesses, which ultimately
leads to a significant reduction of medical costs

* ltis envisioned that the sharing of personal health
information by individuals with family physicians will
also enable better clinical decisions thereby
improving the overall quallty of healthcare services COMMERCIAL IN CONFIDENCE © BankSolve 2009



Singapore Healthcare Ecosystem
Overview

Government
* MOH, MOHH (IHIS), HPB

® Clusters: NHG,

= = \" Khoo Teck Puat Hospital
P I I P r VI r | KK Wormen's and Bringing Quatity Healthare 1 the North
J. Children's Hospital :
NATHONAL ' N
SKIN ol |

SingHealth, AH () e

Loving Hearrs, Beautifial Minds

® From Primary Care pre—
(Polyclinics) to RS Prrs: ) 5 ?_
Secondary Care &
Hospitals

Changi
General Hospital

Nationa

Private Providers

* GP’s

® Parkway Health, Raffles
Medical, SATA, etc

lational .
ealthcare 5|ngHea|th
oL
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Singapore’s iIN2015 Healthcare Vision
Overview

iN2015< IMAGINE YOUR WORLD

Key Drivers / Issues in Healthcare Sector

¢ Ageing population, increased burden of chronic conditions
(diabetes, hypertension, high cholesterol, stroke)

®* Rising public demand / expectation for quality healthcare
¢ Current fragmented, uncoordinated healthcare services
® Very rapid advances in infocomms, medical science, tech

INTEGRATING HEALTHCARE,
EMPOWERING PATIENTS
- Report by the iIN2015 Health
Will lead to aﬁg%iomeq;z:;l Sc:ienceesa =
¢ Shift in focus of healthcare system, from reactive treatment of SUEEOIIIEES

advanced-stage disease to proactive prevention, early
detection, health promotion, wellness care

®  Shift from provider-centric, fragmented care delivery to a more-
integrated, patient-centred system of delivery

¢  Shift towards more consistent widespread application of
evidence-based medicine / best practice

®  Greater role for individuals to manage their own health N ———r

powered by Infocomm
® Greater flow of data to research sector towards developments
that will improve clinical care and outcomes

Goal
Accelerate sectoral transformation through infocomm-enabled personalised

healthcare delivery system to achieve high quality clinical care, service excellence,
cost-effectiveness & strong clinical research




Singapore’s iIN2015 Healthcare Vision
Targetted Outcomes include:

Well-integrated Quality Healthcare

¢ Standards-based info network, enable right-siteing (treatment at
best point-of-care), incl @home / remote monitoring and administer
care where cost-effective

Cost-effective Healthcare Services

® Clinical decision support systems for more consistent, evidence-
based, best practice care. Reduced test duplications, medical
errors, etc

Greater ability of public to manage their health

® Home infocomm systems allow individual access to accurate relevant
health info incl e-PHR, personalised alerts, provider interaction (incl
make / change appointments), wellness promotion, understanding
and management of health issues (esp chronic / longitudinal
conditions) through providing personalised education and health
management tools, telehealth monitoring / care, etc

COMMERCIAL IN CONFIDENCE © BankSolve 2009



Singapore’s iIN2015 Healthcare Vision

Strategies / Programmes

Enable integrated healthcare services

® Health Information Exchange — e-Enable seamless secure health info
data exchange across healthcare ecosystem

® Integrated Healthcare Continuum — e-Enable processes and linkages
across healthcare ecosystem

Enable integration between healthcare and biomedical research / science

Key Infocomm Deliverables
One Person, One Record Integrated Healthcare

® Shared national patient- Continuum
centric EHR

® Individual access to
person-centric e-PHR

¢ Clinical decision-support
systems

® Home telehealth
monitoring systems

® Clinical databases to
support medical research

Translating Biomedical
Hospitals Research into Healthcare
Delivery

-

S Pharmaceutical
Companies

\ /-
'\ Databanks

Research Institutes/
Clinical Trials
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Healthcare Technology Solutions

health@.solutions

CONSUMER
HEALTH
PORTAL

) HealthlViedia®

welcome

PERSONAL
HEALTH
RECORD

HEALTH
MANAGEMENT
PROGRAMS

( ) TeleMedCare

CONSUMER
HEALTHCARE
DEVICES

@NND oy

@
i”E Contlnua

llllllllllll

Oion
n

Patient-Centric

Health Record Platform
With Standards-Based
Data Integration-Hub

>

JFESSIONAL HEALTHCA

m:OUNDATIONAL \ [

CLINICAL / PROFESSIONAL HEALTHCARE APPLICATIONS

ENVIRONMENT
IN PLACE FOR
DEVELOPMENT OF:

+ CLINICIAN
PORTAL

* PATIENT-CENTRIC

\ EHR PLATFORM j

; Payers
GP’s, (Gov't,
Specialists & § ¢ Health Funds,
Polyclinics Financial

Hospltals
J Workplace

Allied Health == Health &

(Physic, Bergal, /) Rehabilitation

Optometry)

Services

Pharmacy

Aged Care
b Facilities
~_ ({incl. Hospices

~ 4 & Step-Down)

“

Radiology / Pathology

Pro Sports & Fitness

( PROFESSIONAL )

HEALTHCARE
DEVICES

COMMERCI

health€@me
PERSONALISED

HEALTH & WELLNESS
PLATFORM,

" ONE
RECORD

ONE 4
ERSON ¥

HEALTHE HUB

health@pro ™

\ CONNECTED
ELECTRONIC MEDICAL RECORD
PLATFORM
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Healthcare Informatics Standards

Conforms to latest Healthcare Informatics Standards [y
BPEL Control Logged to domain: defat

at a data level, not interface

Instances Activities

Title: Instance 2330005 of HL7_V25_PHR Last Modified: 10/05/08 00:26:07

H . Reference Id: 5 Tres Finder State: closed.completed
Clinical Standards e . :
BPEL Process: HL7 V25 PHR (v, 1.0 Priority: 0 more

Manage Flow Audit

® Practice Guidelines N e e
® AU Red Book, MOH guidelines P

New instance of BPEL pracess 'HL7_Y25_PHR' initiated (= "330003").

[As of 22/09/08 11:08:59] Refresh Viey

Messaging Standards _
o H L7V3, 2.X, 1 X {ireceiveInput
° C DA/CC D Received ‘Tnputiariable " call fram partmer "dient” More..

[FicopyRawMessage
Updated variable ‘RawMessagedsString ez

Enterprise Terminologies Standards (ETS) e H
®* SNOMED, ICD9, ICD10, LOINC, etc Censione zooé"éi D531 oy e 15 G SR B LD SBA DR
¢ Semantic Interoperability; translate across multiple ETS e e AT R

Name="HessageSendingAppUniversallD

® Translated SNOMED into consumer friendly language fone< HessageenngpplierslType
Name="HessageSendingFacility'  Tel sledCare Health lionitor
Name="HessageSendingFacilityUniversallD
Name="HessageSendingFacilityUniversal
Name="MessageReceivingApp' = 2738

I nteg rat i 0 n Sta n d a rd S Name= NessagekecewingAngn-i‘v‘;rsa!}D

Name="HessageReceivingAppUniversallDType'- L

® IH E Name="HessageReceivingFacility': IUDHE

lame="HessageReceivingFacilityUniversal1D

[ ) C 1 Name="HessageReceivingFacilityUniversalIDType
Ont| nua Name="essageCode": 0RT

Name='TriggerEvent :R01

Name="MessageStructure = AT R0L

Name="MessageVersion

TeCh nical standards Hame="InternatCodelD

Name="InternatCodeText  dustraliz

® ADF JSF (Java Server Faces), AJAX e it

* JSR-168 Portlet compliant —, T T——
¢ Service Oriented Architecture Development Platform

® Web Service enabled application, Application As Service

[

Business Process Execution Language
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Summary

Core Platform
® Secure Portal & Health Record engine ¥
® Accelerated, cost-effective, risk-mitigated healthe
® Supports interoperability & integration
® Oracle technology environment ORACLE"
Connectivity
"Fast, cost-effective integration to:
— Consumer Health Management app’s  eaHealthMedia getfit \
— Clinical Healthcare / Payer app’s .
— Devices (telehealth-ready Plug ‘n’ Play) V=2 bahealhisSQFT
TelemedCare (intel)
Customisation-Ready

® Fast, cost-effective configuration, tailoring,
iImplementation

COMMERCIAL IN CONFIDENCE © BankSolve 2009



Consumer Health Management

Approach

Advanced User

[tewr)

Knowledge
Level 3

l Level 2 I

| Level 1 |

Entry Level User

( )

Motivating Action
Take action, engage, longitudinal / adaptive learnings,
incentivise

\ Making effort to stop smoking even if it’s difficult = Wisdom y

( Educate, Intervene, Communicate \
Intervention Programs, communicate with providers,
community
Exercise regularly, quit smoking, watch your diet, take
medication, monitor blood sugar to control your Diabetes =

k Knowledge [Applied information] )
( )

Information for Self-Discovery
Self-learning, insights from personal health information
Your blood sugar is 11.6 mmol/l (high / type-2 Diabetes) =
\ Information y

4 Data Storage A

Vital signs, medical conditions, prescriptions, test results,
treatments, allergies, family history, etc

\ 11.6 mmol/l = Data y
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Methodology health@.

take control

Step 1
Assess

Step 2

HEALTHE HUB Evaluate
=l

Step 3
Intervene




Step 1

Assess

DATA
¢ Establish Health Profile
— PHR data [HIS, screening, devices, user-entered]
O s ) — Health Risk Assessment [behaviour patterns, lifestyle, goals]

PHR HRA

Home | Tour of Programs | My Account  Log Out

QHealthMedia®

succeed

Enter yeur keypword here

Nutrition

#¥

BEALTHPORTAL

Succesd

~ Questionnzire
On most days, how many cups of vegetables do you eat?

Helo Scon Ming Weckesiny 16 Al 2008, 1328 | Legout ‘bout You
Weight Management O Mone
{ Gladliatisn | g | Vsl e oy Oleup What counts as 1 cup of vegetablas?
+ Hutrition O 112 cups
Porsonal Haaith Racord Portalof M. Sap Wirg Tan e + 12baby camots
O2cups 3
Ty + 3 spears of broczoli §° lang, 12w
o o T e ) ©2172cups e
= v i Resonshia L e ] O3cups + 2 cupe raw leaty oroens
[ amcot ©3 12 cups « 1 medium baked potato
O cups + 1 large sar of com (89" long)
- Py P

@ More than 4 cups

my Becount sefings

view tutarial
Misgns | A Resco | otes oo Lasi Upitstd Aboul Succesd

Gumst Lange |

[ — sermmy | araweme wsabeT |

Tobacco

Presinnity

health@

(SRR pp—

Vihich of | g statements bast I
cigaratte smoking status?

[T —p———

iion @1 currently smake cigareites end ca nct ntzng to cultinthe next §
artrs.

Welkbsing €1 eurrently sroke ciganertes ut am thinking of quting within the
On most d: metns.

chea:

ol i cutimerd o qut 0 deys
Sl Ry i Fer 3l 22l &4 MUl ft1e past year

@ have quit smokirg cigareties winin the last 6 rrorers

€1 have il smaking Cigarsiies far mere than & manihe

Do you currently use any of the following 1obaceo products? Selset
all st spply.

Ditigars

OPpe

IIChewng Tesarce

[mEVT

Bl | it ol s g of s i

S Sussaad

Assess
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Step 2

valuate

INFORMATION

Analyse Health Profile
Personalised Health & Wellness Overview

s e
i i
. . .
| I "
EE| |
- e e ot = L
| i I i
|
| | |
[} | i
1§ i J { R |
hl r “] I T
| Soon Ming's FHR » Heaith Record > Vital Signa Graph
1 " wl 8]
| i | | : 6 Personal Health Record of Mr. Soon Ming Tan
i
' & 4 i i w  Vital Signs and Lab @ oo
! Details| Test Result @ Date/Time Testod Last Updated
| | i | | | ¥Show | Blood sugar. fseting 425 mmoliL 041172008 16 61 041212006 18 43
I J B I\ i ) \ A »Show| Blood sugar facting 235 mgrdl. 04102000 1654 04/12/2008 18 54
*Show| Blood sugar fasting 410 mmaoll 04/09/2008 11:41 04/09/2008 11:42
]2 shosnjonne] et = 2 e ! +5h0i | Slood sugar festing 430 mghl 04/08/2008 0 56 04/12/2008 16 55
e

147 e o 10 ;e
LM consits of ey foan mass, 24.3e.  anc Totsd By Water, 68 Sem._ Tl Bocy Miser is v

Graph

Stap 1.Select Vital Sign or other Test

Step 3.Select Unit of Measursment

Vinloc i

Y
&d’ ‘chasty. mairiion, sdoma and oResEoTES.
dy Composition Analysis n Mosc-FCorit

D @ @ e v e s e o w089 T30 ol bady bl and o yo e
ight —————— 147 S by 8.6 Vour Basal Mt Rato 121
. [ e Mtk Rt i e of ki 1o
G R R S Ty St Al s s e, il be
MBS ——0 2. R YR WYL 8 TR AR &
oyfoubisss | s e
diwak(hlanw
- et g R W B H
CRUNC R W
By ot i g @ % W W

P o
L BaT) A8 185-210 e
.
F B34 mg-zp MR - oo X0

e i 0 e g ) vae s o o Exrcia o o 0 | [Blond sugr, ey o ey
witer, 40T, 2580
Step 2.5elect Figld

| Biocd sugar. fasting

010812008

410042008

Step 4.5el8ct Data Entries 10 Graph
Entries fram Last Wesk v

Blood sugar, fasting

CADOTONE  UIITIZONE  BIA2038
2te of Reading/Measurzment

Bload sugar, fasting

your body mogHt. s socond o graph e 100% o
o

o
70 P e i 5 Yt WL =

C i, e
,_m”

EaE

o | date

iyl NI é;l
R
R

OHILz00s  oai 12008

HRA

Home | Tour of Programs

©HealthMedia*

succeed

Succeed

~ My Succeed Plan

Weight Management
Algohol

Stress Management
Nutrition

Injury Prevention
Physical Activty
kin Protection
Tobacco

BP & Cholesterol
Vaccines and Tests
Woving Forward
Frinter Friendly Flan
Wedical Library
Exercise Library
Stretehing Library
Cookbook

Health Tools

Health Summary
Health Links

About Succeed

My Account

welcome

James, thanks for sharing sa

Health is something that affect.
lives in different ways. This pla
your health. Your Lifestyle Sc

overall when it comes to healt]
managing stress, exercising, 2
score, and in general, this sco|
risk of death and disease.

Your lifestyle
A score 0f 80-69 m
improvement on a
help you improve yi
focused

[ ]

Hutrition

I
Injury Prevention S
Physical Activity
Skin Protection
Tobacco
M Poor Fair Good Excelent

Poor

Are you ready to change? Using the information you provided to us, we
have prioritized your behaviors so you'll know where to focus your attention in
order to have the best chance of making or maintaining lasting
improvements. If you dicn't seem readly to change an area that needed work,
it might not be a top priority. People vary in their readiness for change. The
goal is to meet you wherever you are, providing you with individualized
strategies to take greater control of your health. Below you'll see your top
behaviors.

ur Prioritized Behaviors

Weight Management
@ Alcohol
Stress Management
Nutrition

Now, let's get started.

90-100 = Doing vary well.
0-89 = Doing well

60-79 = Could use some improvements.

0-59 = A lotto work on. Startwith top

behaviors.

Evaluate

COMME
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Step 3

Intervene

KNOWLEDGE

® Personalised Health Intervention Programs
® Tailored Educational Content

Medical Library
To help you learn more about Care Guides
your loved ones, explore the I
a vast range of conditions

We Recommend:
High Cholestsral - /n-Degtr

Stress - n-Depth Reports

.
.

Wielght contiol and diet (el
o Exarcise - in-Depth Reports
.
« Depression - In-Dspth Rep

Health Encyclopedia Care Gui

Type 2 Diabetes

High Cholesterol

Exercise
X 4

7] ‘\} Weight Loss I

~| Monitor blood glucose

0EE@® »

Lancing ..
device. ERTD

The Health Encyclopedia is filled
=

with easy-to-understand articles
- on many health tapics.

Wieve 3l H

enter your keyword here

Tests and Procedul "HEALTHPORTAL

s, Singapore Govern

4
Lancet "y

B
Test strip

‘If \
\ = fherer
FADAM

Health Library 22|
T Theseprg
wvariety of Hello Soon Ming Wednoscay 16 Apri 2008, 1328 | Logout
monitory
r Setup e maler accansing 1 the specti diectons il come wih o
7 o s i Gunples tead, Incluling 3 new fest st and disposable kancel #
= tha lanch de
Multimedia
Watch ar
learn mo;
systems The Story of Mrs Koh ‘Common Cokd
my e ot oo g ans?
i Hn e,
view tutoral
e
st Langings

Modshiok Promums o increase

|

X > pasy

ithe:

Hogat Sox Dug Afects Bood Sugar Lovls

Snmetve e s o 5950 70 o parsenes v
e s
FAQ

s there any exerase that ca help me row tber?

W you s st o, s con nresse e et by xercisng

ety nd Pt e 4. e, o ot v

Gones il a0 ot o ok o1 o farly recers oot
o chances o 3 o il 6 e T,

3 PblcHosptas
3 vt Heapiis
+ FoatCrgestons

Intervene

inflammatory response - the harmful effect of an overactive immune system that can caus

lissues. including the arteries. )
health@fitness

EXERCISE EXPLORER

Stroke and High Cholesterol

Hauing adequate levels of HDL may be the most imponant ipid-related fctor for prevent
caused by blockage of the carolld arteries Ihal carry blood 1o the brain. HDL may even red
Jess common type of Stroke C3Used by bleading in he brain hatis associated with low of

o GelF]
Suggested Exercises

Click on the names of the exereises to view them.

Exercises ) ETITRNTER

Ju

Pieces of plaque can
break free, travel to the
brain, and block blood
vessels that supply

blood to the brain

%l

Next10 s

|

External obliques =

90 Degree Torso Twist
Purpase: Improve your terse contral and
coardination with this ab/oblique workeut,

Brain.

Siill Lewe!

e  AddoGvmSag
Braken fos

piece of
plave

portion sizes under control. Get started now by finding out the proper serving
size for some popular foods

 crains YREeL I Vsetabis) Protein Y Calcum
BANANAS

Bananas are nurfious, convenient, and tend fo be just the right
serving size when picked from the tree. A large banana
measuring about 8 inches—-

the height of a typical bottle

of water--is a wonderful -

addilion 1o any bowl of cereal, —‘7 ’\ ==
ki
i}

and a great snack when
|

you're on the run.

To see another B

example choose a _/

different food from

the sidebar. / o —

=~
Ewelmme

T Tiere are # pages i s newsieier When you s reading 3 page.
e Hia (3 fhe e of o s rae) B prcased i vt pagee
Jormiss, about @ woak g, yous teceived @ personal plan 0 Neip you lose
it Tabe s ook boch s your . v you bes i youn oo,
‘nercice, sl mogel? Ot o weiah voursek s meek Have you waed the

1t ssue, el ki e 00k o your selionship wih foud. Welloo)
10 oy cutren e, x e e chisbenes o 1 =
suggestons. ou

COMM R— —— i



Step 4
Engage

ekt Smokng  StesaLeves Sieoo i (o
00 Oe Q{}
WISDOM o |
0
0
° o° | 9070
o 0o
Engagement -
L] L+) L) () 0 0
[ ] H H H H VES T GiNE el wWays. (115 piaii 15 Gesigiied [0 ey yo0 Deler Gioe sie
nte Ig e nt e rSO n a I Sat I O n e n g I n e - Sp— Phyetoal your health. Your Lifestyle Score (67/100) is a reminder of how you are
i Seaxe Aoy overall when it comes to health behaviors—things like eating habits,
. 0o managing stress, exercising, and more. Each behavior makes up part
. A | e rtS / ‘ ;a | e n d ar / R e m I n d e rS (-] score, and in general, this score reflects all your behaviors that influenc
9 risk of death and disease.
L)
P . [+ 00
<] Your lifestyle could use a healthy boost.
Web 2.0 Community tools ;
0.0 improvement on a number of health behaviors. We can
© help you improve your health and score by getting you
[ +] [+] [+] focused.

® Incentives / Health Scorecard KPI's

67
k Women's Health Message Board

Calendar com essage Bosrds » Heallh Issues > Women's Health
L -
TR — vt row e ior Poars C covon |
Hello Soon Min Wednesday 16 April 2008, 1328 | Logout
= Threads in Board - Women's Health .0 = 100
- 100N} 7T ) (T UYMMNRE ) coummmzes } hmeA i ) e ) Tec
Calendar - Month of | April 9 4 (@ Remingers T Upcoming Events [ Upcoming Appts W3 4 S The Abortion Issug >>> Make sure to raad tiis. #  10-25-2007 49
T moderatorl by 8
View by List | View by Cal r
‘fl [ Secor Bactenal vaginosis, hydrogen peroxide and lactobacilus &  12-07-2008
Mon Tu Fri Sun buhater by g
+am 51 SO tired and don't know why! 05-22-2008 8)
Appointment - tUrRrAa by Sha.
with Br Tan
E Mo Health Insurance -- any ideas? (M 1223) 05-22-2008
L Hlewt by memmuar,
10am
" I A&m | pregnant or s it just my peried coming? 05-22-2008
Ciriplnl - Widlvy by &
E lal oW 05-22-2008
Hi Soon Ming m = ey by,
T Fitness @ Wark
Thisis a (el 5 Problems with Thermal Ablation (T 1 2) 05-22-2008
Rafles Place ad
reminder of iahbaglady by iahb
your next +.30pm Saisall 05979008,
=
appointment at: ook [
"™ Education
11am, Wed 2 event [T
April 2008
with Dr Tan
(SGH).
Peanrc

Loy &
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Consumer Health Management

Platform Overview

6ealthe Me Platform \

* Interactive Portal

 Customised Dashboard

* PHR / XHR engine

» Personalised
Experience

 Rich Demographics
Database (Personal,
Health, Behaviour)

» Educational Content

* Intelligence & Web 2.0

un development /

Tailored to Client
Requirements

* Integrate portlet applications
& data

* Personalised Offerings

* Admin enabler

« Commercial hub incl claims

» Population Analytics

"HEATHPORTAL

My Dashboard

Welcome To Your HealthPortal

Fabiis users

ccccccccc

Ciincians

e Irdegration — HledPlet Web Services

(Health Management\

* HRA + BHIP’s incl:
-z  QHealthMedia®
I“ nourish:
% QHealthMedia®
s relax

"y ‘ QHealthMedia®

« Oredathe
QHealthMedia®
ﬂ‘?’) care-
For Your Health

QHealthMedia®

Health Management Platform

» Open, Standards-Based architecture

* Oracle Technology Environment

» Secure & Scalable

» Foundation for future development Y

balance-
\_ J
\




Consumer Health Platform
Customisable Dashboard

"EEALTHPORTAL

my dashboard
my health risks
my programs

my messages

my health record.

my trackers

tools & calculato
health library
my calendar

my account settings

Select language

English e

VeriSign
UED

Powvered by

health@.

Hello Soon Ming

Health Risk Assessmen

How does your lifestyle
affect your health?

1 A HealthMedia Succeed®
OHeakhvieqiz _ Delps you learn more
gu(g?ﬁd' about yourself and your
health choices by
providing you with comprehensive
quality health assessments to help you
stay fit and healthy.

Click here to discover the connection
between your behaviours and health.

My Dashboard {

HealthiMedia Balance

helps you tackle your

weight and fitness issues
through focus on three

keys to successful weight loss - mind,
food and body.

Balance includes personalised plans,
fitness calculators. healthy food recipes

and exercise videos.

Click here to start now

Click on the links below to get
started

1. Assess your potential health risks

i Thinking about quitting
smoking?

HealthMedia Breathe®
OHealthivesa  Can help you quit
breather smoking for good.

Monday , 30th June 2008 17:56

Skin Disease Ch

Skin Disease Finde

=earch vizual dises)

§

my Schedule

Welcome
Click on the links below to get started

y g, How

Management

CHeaithi s

HealthMedia®

Care™ for

Diabetes can Stop
help you smoking
become an fow,
expert in

managing

your diabetes.

Last Updated 25 Sept 2008

Smoking
Cessation

Start taking '

charge of your

diabetes 1

today. i
Greath

ngapore Government
Integrity - Service . Excellence

Home | Contact | Help | Sitemap

& Personalise this page

My Latest Results

Test

index

Thinking about
quitting
smoking?

. HealthMedia

Breathe® can
help you quite
smoking for
good.

Body mass

Blood pressure
Total cholesterol

3 " health risk assessment

S

urement  Date/Time

2482 14 - Aug - 2008

140mmHg/90
241.00mgidl

07 - Aug - 2008
03 - Jul- 2008

Weight -—
Management

HealthMedia Balance
helps you tackle your
weight and fitness issues
through focus on three
keys to successful weight
loss - mind, food and
body.

Balance includes
personalised plans, fitness
calculations, healthy food
recipes and exercise
videos.

Start now.

© 2002 Health Fromotion Board
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Consumer Health Platform
Core PHR Engine

my account settings

Select language

English ~

ABOUT S5LCERTIFICATES

Poweered by

health@.

[T

|
(A

YTA L
< AL

Hello Soon Ming

Summary

R CERED

Soon Ming's PHR = Health Record = Summary

Personal Health Record of Mr. Soon Ming Tan

Emergency Contact

My Health Record %}' !

Tuesday , 01st July 2008 10:40

Distinguishing Marks

Member ID

Logout

‘ |Elee Choe Tan V| Tattoo on
- s right forearm
Religious Affiliation Relationship
|Chr|st\a|‘| V‘ |: ouse |
Blood Group Contact M
[B+ 3 [6287298 | AN
Add New Contact - (Browse.. Jupcate
Save
- 7
Allergen |Allergic Reaction |MNotes Author/Source: Last Updated: ‘i-'aclion
Fish Swelling Avound the neck | Mr. Soon Ming Tan | 26/06/2008 1109 (R0
L s
Status Condition Start Date |Author/Source: Last Updated: \Acﬁn
ACTIVE | Stomach - Gastric Ulcer | 01/07/2008 |Mr. Soon Ming Tan | 01072008 10-14 |(ETEED) (BT D)
INACTIVE |Diabetes Type 2 05/05/2008 |Mr. Soon Ming Tan | 12/06/2008 19:05 (00 (B0
ACTIVE | Angina 05/05/2008 |Mr. Soon Ming Tan | 05/05/2008 10:53 () (E1D)
ACTIVE | High Cholesterol 05/05/2008 |Mr. Soon Ming Tan | 06/05/2008 10:52 () (1D
ACTIVE | High Blood Pressure 05/05/2008 |Mr. Soon Ming Tan | 05/05/2008 10.62 |
ACTIVE Obesity/Overweight 05/05/2008 |Mr. Soon Ming Tan  |05/05/2008 10:20 ‘

PHR Features

» Family history

Medical Conditions
Allergies

Vital Signs (Lab tests, DI,
Devices)

Visits, Events, Surgeries,
Interventions
Medications

|ICE data & Emergency
Directives

Document / Image
Lockbox

Contact Management
Demographics

Record Access Control
Print PHR / ICE reports
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= Nutrition Counseling
« Back Pain Prevention
= Adolescent Health

Consumer Health Platform
Integrated Health Management Programs

 Disease

Illanugmnt|

« Chronic lliness
Management
« Doctor-Patient &
Pharmacist-Patient
Relationships

« Management of
siness, depresion, sleep,
Faticuee, pain, ete,

+ Diabetes
« Pain Management

| « Back Pain Treatment

; Hypertension

~ + Hyperlipidemia

i « CAD/CHF

-« Asthma

|« Dsteoporosis

secondary symptoms:

. Immlﬂi

-Mmhnlmdhddictim
« Behavioral Health Risk
Assessment

= Eating Disorders

= Grief

= Guilt

« Self-esteam

« Caring for Loved Ones
« HIV and Depression

 Medication
Adherence

+ Compliance Risk
Assessment
= Medication

Compliance

« Specialty solutions for:

-Hypertension
-Diabetes |
-Heart Disease
-Osteoporasis
Hemophilia

NRT

-HIV

Weight Loss
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Engaging. Scalable. Effective.

Highly-tailored health interventions with interactive tools—delivered to your entire population.

Web Interventions

HealthiMledia® Succeed™ HealthMedia® TeenSucceed™ HealthiMiedia® Balance™ HealthiMledia® Breathe™
HealthMedia® Nourish™ HealthMedia® Relax™ HealthMedia® Overcoming™ Insomnia HealthMedia® Overcoming™ Depression
HealthMedia® Care™for Your Health HealthMedia® Care™ for Diabetes HealthMedia® Care™ for Your Back HealthiMedia® Care™ for Pain

HealthMedia® Overcoming™ Binge Eating
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Web Content 75 Web Interventions

My HeatinMedua COTTITINTTS

and individu
foryou.

wegettoknowyou.

SSTeEE s
§ SignUp » ;l[ Login + §

John,
Being able to live a full and active life despite your health

issues is obviously important to you. Your HealthMedia®
Care™ for Your Health plan is complete with the skills you
need to successfully manage your condition. You'll find skills
like staying motivated and confident when times get tough
and knowing the right questions to ask your health care
provider - skills to help you remain in control.

Your Personalized Plan >
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This Is An Intervention
Modify / Change Undesirable Health Behaviour

%'-l }l.l

0 Effective Engagement

An assessment to understand a person's unique
needs, motivation, confidence, and change barriers.

(3] A Structured Action Plan

+Establish an emotional connection

+Uniguely tailored to each individual

« Longitudinal

+Follows proven dinical guidelines

s Incorporates proven behavioral science models
+Offers tools and resources

0 Quantifiable Outcomes Measures

COMMERCIAL IN CONFIDENCE © BankSolve 2009



HealthMedia
Evidence-Based. Proven Qutcomes

Diabetes Management UNMATCHED OUTCOMES

« Alc numbers dropped 1.36 points from 7.26 to 5.90 at
180 days

+ 73% improved their medication habits

+ 83% said they are able to better communicate with their
health care provider

« Productivity savings of $1,000/year per participant

In-depth education. Increased adherence. Improved ATc levels.

-

HealthMedia® Care™for Diabetes

;i y UNMATCHED OUTCOMES
Smoking Cessation —

Discover seven key characteristics that promote individual success and prevent relapse.

» 53% quit smaking
« A Breathe formulized random control trial showed a 19%
Intent-to-Treat quit rate

+92% of participants who quit smoking indicated they
were Confident, Very Confident, or Extremely Confident
they could remain quit

Mind, body and food—the foundation for success.

- 55% of participants lost weight
- + 29% with a BMI 30+ lost at least 5% of their body weight
+45% increased their physical activity habits

« Productivity savings of $970/year per participant

HealthMedia®Balance™
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onsumer Health Platform
Quality Educational Content

Comprehensive
Library

Health Library

= —

Wednesday 16 April 2008, 12:28 | Logout

r

d

The Story of Mrs Koh .. Common Cold
a
my account settings Mrs. Maria Koh thought t was  routing check-up that she was gaing for when she saw her doctor an a o to fetiihrolch one!
Friday afternaon Wiatch Video

view tutorial Bt by the time she left the Singapore General Hospital (SGH) f was dusk and $he was scheduled for 2

major spine operstion the following Monday.

Directories

+ Public Hospitals
* Private Hospitels
* Health Organisstions

Select Language

English -

» More News

ABOUT S5LCERTIFICATES

3 Medishield Premiums to Increase bl
Medlishield premiums are setto rise by SO06120 1 Nowsiellers
» Latest Research
> Full Story » Health Links
F%wered i.yth Medical Library
llegal Sex Drug Affects Blood Sugar Levels Gumide gt EM ,‘G"W

Six men betvvesn the ages of 30 and 70 faund themssives With low
blood sugar levels

» Full Story

-

o1

» More News

AL,

FAQ of the day

Is there any exercise that can help me grow taller?

If you are Sl grawing, yiou can increase your height by exercising
regularly and mairtsining = balanced dist. However, do note that your
cenes wil also affect your height =0 if your family members are short
on average, chances are highthat vou wil be of & simiar height

» Mare FaQs

DRTAL

Powerful Health

Search

SuperSearch
Hello Soon Ming Monday , 30th June 2008 18:47 Logout
health@:
Al Drugs Medibank Private HPB Videos more » B
|d\abetes ‘ Search

| Suggested Links

Diabetes.com.sg was set up as a collaborative effort between patients. doctors, and other healthcare providers and aims to organise the local
resources available to Diabetics in Singapore.
http:/hwww. diabetes.com.sg

Singapore Health Promotion Board quide to diabetes
http-/fwww_hpb gov sg/hpb/default asp?pg_id=8658&aid=1324 &altid=0

Filter Results By Hide
w Topic {(100)

»
»
3

v v

v v

heart (62)

diabetes center (52)

blood (20)

insulin (6)

risk (6

health promotion board (3}
skin (62)

guide (5)

blank (17)

singapre diabetes guide (19}
resources (15}

care (11}

type diabetes (12)

indent (10}

food (7)

fitness and diabetes (3)
glucose levels (4)

Results 1 - 10 of about 340 matches for diabetes.

Group by: | (none) "l Sort by | Relevance "l@

Untitled Document

shop diabetes com_sg/ - 172 Bytes - May 7. 2008 - Cached Links

About Diabetes | Singapre Diabetes Guide

line 477 About Diabetes Diabetes Home Living VWell News & Events Diabetes Resources
Diabetes Shop Recent Posts

beta_diabetes com sg/?cat=3 - 17 Kb - Cached Links

Pregnancy & Diabetes | Singapre Diabetes Guide

line 477 About Diabetes Diabetes Home Living VWell News & Events Diabetes Resources
Diabetes Shop Recent Posts

beta diabetes com sg/?p=22 - 23 Kb - Cached Links

Diabetes Home | Singapre Diabetes Guide

line 477 About Diabetes Diabetes Home Living VWell News & Events Diabetes Resources
Diabetes Shop Recent Posts

beta_diabetes com sg/?cat=1- 18 Kb - Cached Links

Children with Diabetes | Singapre Diabetes Guide

lina A77 &haut Niahatas Niahatae Homa |ivina YA/all 1 8 Fuant

Niahatae Rasznur
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Consumer Health Platform
Other Features

Health & CRM

Messaging Centre

Your Message Center

Check back often to see if you have
new messages from your
HealthMedia® programs and health
tools. We also care about how you're
doing, so look for your program
evaluations or feedback surveys.

Useful Calculators

& Quick Checkups

Fram detarmining how much calciurm you need to understanding your Body Mass Index, these simple tools o
general guidelines,

o .
alBody Caldum

Fat
mlage Weight

l

Show Data J w June 2008 w|

p|

J ]

50

Powerful 2-way
health data tracking

i Mew Vital Sign Test

High Risk(27.5 and above)

Calendar 4' /

A

lo Scon Ming Wednesday 16 April 2008, 13:28 | Logout

Legends

lendar - Month of | April M 4

w by List | View by Calendar

(2) Reminders ™™ Upcoming Events I upcoming Appts

Mon Tue Wed Thu Fri Sat Sun
11am
Appointment
with Dr Tan
‘s 5
10am
n Diabetic
Counseling
appaintment
1pm
Fitness @ Work
Event at
Raffles Place
i Qam 1.30pm
SATAHealth Smaking
Soreening womn  CEssation
reminder_ Education
21 event

36
34 Body mass index
az Body rass index: 26,19
Body height messure: 178 cm
30 Body weight: 82 kg
28 Cate/Tirme: 08-Jun-2008 00:00
. @ Moderate Risk(23.0 - 27.4)
24
22 |
b Healthy Range(18.5 - 22.9)
15 2 D -~
i Risk of nutritional deficiency(Less than 18.5)
14
1z
10
Jun. 1, 2008 Jun, &, 2008 Jun. 15, 2008 Jun. 22, 2008 Jun. 29, 20
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